
The every day tasks of running your business requires 
information, so when you need more, we can help keep you 
organized and up-to-date.

UPS Complete View® Inform provides you with advanced 
notifications of when your vendors ship packages. This 
solution inputs data from your suppliers and tracks 
information about the package contents from the information 
supplied from the vendor.

With the right solutions from UPS in place, you can manage 
your vendors and help ensure that your requirements and 
business rules are being met. Effectively anticipate and plan 
for staffing and warehouse management, maintain  customer 
satisfaction, and stay ahead of the competition.

UPS Complete View® Inform

Be prepared for 
inbound shipments 

Fulfillment spikes can be a challenge or an opportunity. Don’t fall behind your competition during the most important
time of year for your business. UPS has a portfolio of solutions built on decades of experience helping customers make the
most of their peak seasons. How will you leverage the UPS advantage?



Ready to expand your business?
Contact your UPS account manager to discuss how your 
business can benefit from UPS Complete View® Inform.
Find out how UPS can help your business. 
Visit ups.com/customersolutions

For over 110 years, UPS has invested time in learning 
what businesses like yours need to thrive. We will work 
with you to recommend solutions that can increase 
your business’s adaptability and tool functionality to 
operate more efficiently.

UPS Complete View® service is a comprehensive suite 
filled with the information, tools and power you need 
to manage your business and reach new heights.

With this suite of solutions, alone or working together, 
you can take control of your billing, access your past 
shipping information, manage and process your 
shipping using an enterprise-wide set of rules, keep 
informed about what shipments are in transit, and 
be sure that the intended recipient received your 
shipment.

It’s time for you to get the visibility you need for your 
business to take off.

Using UPS Complete View® Inform, 
cross-reference inbound small package 
shipments with order details to validate that 
the placed orders match the shipped orders. 
With this information, you can feel secure in 
authorizing vendor payments, making staffing 
plans, and informing operations of incoming 
goods. This data can help you manage your 
warehouses to more effectively receive, store, 
and transfer goods. 

With this solution, your company can receive 
package level detail including the Stock Keeping 
Unit contents of each inbound package. Receive 
reports via EDI, FTP, or email.

How it works UPS Complete View

• Enhanced visibility of incoming packages

• Variety of formats for receiving information

• Compare vendor shipping information 
against order details

• Advanced information regarding incoming 
and outgoing package for customers

• Customer reports to fit your business needs
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Key benefits


